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1. INTRODUCTION 
 

The Policy of the Internal Reporting System (hereinafter, the “Policy”) sets forth the general 
principles governing the Internal Reporting System (hereinafter, the “System” or “Ethics 
Channel” or “Whistleblowing Channel”) of Anyverse SL (hereinafter, “Anyverse” or the 
“Company”). 

This Policy has been developed in accordance with Law 2/2023, of 20 February, regulating 
the protection of individuals who report regulatory infringements and combat corruption. The 
approval of this Law incorporates into Spanish law Directive (EU) 2019/1937 of the European 
Parliament and of the Council, of 23 October 2019, on the protection of persons who report 
breaches of Union law. 

Pursuant to the aforementioned Law 2/2023 and in line with the Directive, the aim is to protect 
individuals who, in a work-related or professional context, detect certain regulatory 
infringements and communicate them through internal reporting channels established for 
this purpose, granting them adequate protection against any form of retaliation. 

In compliance with the provisions of said Law, Anyverse intends, through this System, to 
update the Company’s existing regulatory framework to align with the new legal provisions on 
the protection of whistleblowers, establishing this corporate policy for the Internal Reporting 
System. 

The Internal Reporting System is the preferred channel for reporting conduct contrary to: 
 a) European Union law, provided it falls within the scope of the acts of the EU listed in the 
annex to Directive (EU) 2019/1937 of the European Parliament and of the Council of 23 October 
2019, and that it affects the financial interests of the EU or impacts the internal market. 

a) The Spanish Criminal Code 
b) The Company´s Code of Ethics and Conduct 
c) The Anti-Money Laundering and Counter-Terrorist Financing Prevention Manual 
d) Any other internal rules of the Company 

 
  

 

2. PURPOSE 
 

The purpose of this Policy is to define the principles and guidelines governing the Internal 
Reporting System, whose objective is to provide adequate protection against retaliation that 
may be suffered by individuals who report any actions or omissions that may constitute 
infringements as defined in the preceding section. 

The Internal Reporting System is established as an effective tool to strengthen a culture of 
reporting and communication as an essential mechanism for the prevention, detection, and 
correction of regulatory breaches, and to facilitate compliance with the Company’s Code of 
Ethics and Conduct in general, and with its internal regulations in particular. 

In this way, Anyverse adopts the necessary measures to combat any unlawful acts occurring 
in the work environment and, in particular, to prevent, identify, and eradicate any acts of 
corruption or bribery within the Company 
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3. SCOPE OF APPLICATION 
 
This Policy applies to all members of Anyverse, meaning employees, executives, directors, 
shareholders, interns, and consultants of the Company, who must observe compliance with 
the provisions of this Policy (hereinafter, the “Members”). 
 
Additionally, the scope of application extends to any natural or legal person who has obtained 
information on infringements in a professional context. 
 
The Internal Reporting System shall constitute the preferred means of notifying the Company 
of any substantiated suspicion of the commission of any of the following infringements: 
 
 

 Infringements of European Union law included in the annex to Directive (EU) 
2019/1937 of the European Parliament and of the Council, of 23 October 2019, that 
affect the financial interests of the European Union or impact the internal market. 
 

 Serious or very serious criminal or administrative offences. 
 

 Breaches of Anyverse’s internal regulations. 
 
 
 
 
4. GENERAL PRINCIPLES OF THE SYSTEM 

 
 
The general principles on which the Internal Reporting System of Anyverse is based are as 
follows: 
 
 

 Commitment of the Governing Bodies 
The Board of Directors of Anyverse is responsible for the implementation of the 
Internal Reporting System through the approval of this Policy and the System 
Management Procedure. Among its powers is the appointment of the natural person 
responsible for managing the System, referred to as the System Manager, as well as  

              their dismissal or termination.  
 

 Independence and Autonomy 
The position of System Manager is held by the Company’s Compliance Officer, who 
is responsible for the compliance function and performs their duties independently  

              and autonomously from the rest of the Company’s bodies. 
 

 Good Faith 
Reports submitted through the Internal Reporting System must always be made in 
good faith. Reports will be considered to have been made in bad faith when they 
involve impersonating the identity of the whistleblower, presenting facts known to be 
false, or involving people with no connection to such facts, even if those facts are 
true. The submission of a false or bad-faith report will lead to the adoption of the 
corresponding legal or disciplinary measures against the person who submitted it. 
Additionally, under applicable law, it may constitute a criminal offence. 
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5. GUARANTEES OF THE SYSTEM 
 
 

The Internal Reporting System provides the following guarantees: 
 
 

 Legality 
Reports will be processed in compliance with the applicable legislation, in particular 
the provisions of Law 2/2023, of 20 February, and in accordance with the legislation 
applicable to the protection of personal data, especially regarding the exercise of 
data subjects’ rights and access to the personal data contained in the System, in 
accordance with Article 32 of Law 2/2023, of 20 February. 
 

 Confidentiality 
The System guarantees maximum confidentiality regarding the identity of the 
whistleblower, the people mentioned in the report, the information provided, and the 
actions carried out as a result of processing the report. Access to the information is 
restricted to those with management authority according to their assigned functions, 
and the disclosure of any information related to reports is expressly prohibited. 
 

 Protective Measures 
Anyverse expressly prohibits and will not tolerate any act of retaliation, intimidation, 
or any type of adverse treatment, as well as any threat or attempt of retaliation, 
against persons who submit a report or who participate in or assist with the 
investigation process, provided that they have acted in good faith and have not 
participated in the reported act. 
 

 Anonymity and Non-Traceability 
Reports submitted to the Internal Reporting System may be either nominative 
(identifying the whistleblower) or anonymous. Anyverse is firmly committed to 
respecting anonymity when chosen by the whistleblower. The tracking or tracing of 
anonymous reports is prohibited. Any violation of this principle will lead to the 
adoption of the corresponding disciplinary measures. 
 

 Conflicts of Interest 
Anyverse ensures the proper management of potential conflicts of interest in the 
processing of reports and in the investigation procedure. 
 

 Respect for Fundamental Rights 
The presumption of innocence and the right to honour of affected people are 
guaranteed, as well as their right to be heard. People potentially affected by an 
internal investigation have the right to be informed of the report made against them 
as soon as the necessary verifications have been carried out, the case has been 
admitted for processing, and it is considered appropriate to ensure the proper 
outcome of the investigation. 
 

 Diligence 
Reports will be handled diligently in accordance with the terms established in the 
System Management Procedure. 
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6. RESPONSINILITIES 
 
 

 Board of Directors 
The Board of Directors, in line with its commitment to the Company’s regulatory 
compliance, has the following functions in relation to the Internal Reporting System: 
 

o Implementation of the Internal Reporting System. 
o Approval of the Policy and the Internal Reporting System Management 

Procedure, as well as any applicable amendments 
o Appointment and dismissal of the Internal Reporting System Manager. 
o Acting as the data controller for personal data. 
o Communicating the appointment or dismissal of the System Manager to the 

Independent Authority for Whistleblower Protection (Autoridad Independiente 
de Protección del Informante – A.A.I.). 

o Ensuring the necessary material and human resources for the proper 
functioning of the System. 

 
 Internal Reporting System Manager 

To ensure the oversight and proper functioning of the System, the Company appoints 
the Compliance Officer as the Internal Reporting System Manager, who shall perform 
the following functions independently and autonomously from the rest of the 
Company’s bodies: 
 

o Management of reports received through the Internal Reporting System. 
o Proposal and, where applicable, submission of precautionary measures for 

approval and execution by Human Resources. 
o Investigation of reported facts and preparation of a reasoned report on the 

outcome of the investigation conducted. 
o Resolution of questions and inquiries related to the Internal Reporting 

System. 
o Promotion of good-faith use of the irregularity reporting channels. 
o Proposal for the modification of the Policy and the Internal Reporting System 

Management Procedure when justified. 
o Maintenance of an up-to-date logbook of reports received. 
o Submission of necessary information to the Independent Authority for 

Whistleblower Protection, the Public Prosecutor’s Office (Ministerio Fiscal), or 
the European Public Prosecutor’s Office (Fiscalía Europea), as appropriate. 

o Keeping the Board of Directors duly informed, on an annual basis, of reports 
received through the Internal Reporting System, and on an extraordinary 
basis when circumstances so require. 

 
 
 
 
 

 
7. CHANNELS FOR REPORTING IRREGULARITIES  
 
The Internal Reporting System of Anyverse allows the reporting of irregularities both orally 
and in writing. Accordingly, the Company’s Internal Reporting System includes the following 
reporting channels: 
 

 Email – Whistleblowers may submit a report to the following email address: 
compliance@anyverse.ai 
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 In-person or virtual meeting – Whistleblowers may request to submit a report 
through an in-person or virtual meetings with the System Manager. Such a request 
may be made by sending an email to compliance@anyverse.ai 
 

 Web form – Whistleblowers may submit a report via the dedicated mailbox available 
on the Company’s website: www.anyverse.ai 
 

Reports submitted through these reporting channels will be managed in accordance with the 
provisions of Anyverse’s Internal Reporting System Management Procedure. 
 
 
8. AWARENESS AND TRAINING ACTIONS 
 
Anyverse will inform all Members of the Company about the Internal Reporting System Policy 
in order to raise awareness of its principles, guarantees, and obligations, as well as its 
preventive purpose. 
 
Furthermore, the Company will provide the necessary training on the Internal Reporting 
System and, in particular, on the obligation to ensure confidentiality. 
 
 
9. PERSONAL DATA PROTECTION 
 
The personal data provided through the System, as well as any data obtained as a result of 
its processing and internal investigation, will be processed solely for the purposes of 
management and follow-up. For these purposes, access to such data will be granted only to 
the following people within the Company: 
 

 The System Manager 
 

 The Head of Human Resources 
 

 The Head of Legal Services 
 

 Any data processors that may be appointed 
 

 The Data Protection Officer 
 

Furthermore, the processing of such data by other persons, or even its disclosure to third 
parties, shall be lawful when necessary for the adoption of corrective measures within the 
Company or for the handling of applicable disciplinary or criminal proceedings. 
 
The processing of personal data will be carried out in accordance with the provisions of Law 
2/2023, of 20 February, regulating the protection of individuals who report regulatory 
infringements and combat corruption; Regulation (EU) 2016/679 of the European Parliament 
and of the Council, of 27 April 2016 (General Data Protection Regulation); and Organic Law 
3/2018, of 5 December, on the Protection of Personal Data and guarantee of digital rights. 
 
Data subjects may exercise their rights of access, rectification, erasure, and portability of their 
data, as well as the right to restriction of or objection to its processing, by writing to Anyverse 
SL, Paseo de la Castellana 200, 28046 Madrid, or by sending an email to gdpr@anyverse.ai. 
 
Likewise, data subjects may contact the Spanish Data Protection Agency (Agencia Española 
de Protección de Datos, www.aepd.es). 
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For more information on the processing of personal data at Anyverse, data subjects may 
consult our Privacy Policy at www.anyverse.ai. 
 
 
10. DISCIPLINARY REGIME  
 
Non-compliance with the provisions of the Internal Reporting System Policy by Members 
may result in the imposition of disciplinary sanctions, always in compliance with applicable 
legislation and, in particular, the Estatuto de los Trabajadores (Spanish Workers’ Statute). 
 
Where appropriate, the System Manager may propose the initiation of disciplinary 
proceedings for breaches of the provisions contained in the Procedure, so that the 
corresponding corrective or disciplinary actions may be taken by the Human Resources 
Department. 
 
In this regard, when there are sufficient indications or when it has been demonstrated that 
there has been a real and effective breach of any of the stipulations contained in the 
aforementioned documents, Anyverse shall be entitled, in a proportionate manner, to adopt 
the corresponding disciplinary measures, which may include dismissal for disciplinary 
reasons. 
 
Likewise, the Company reserves the right to access, block access to, interrupt the connection 
of, and recover devices, equipment, and other technological resources of the network that 
have been or are being used by Members of the Company in the course of their activity. 
 
In the case of contractual relationships of a commercial nature with third parties, non-
compliance may result in the termination of the contractual relationship. 
 
 
11. APPROVAL AND ENTRY INTO FORCE  

 
This Policy shall be approved by the Company’s Board of Directors and shall enter into force 
on the day following its approval. 
 
The Policy will be reviewed whenever there are regulatory, organizational, or other changes 
that justify such a review. Any corresponding amendments must also be approved by the 
Company’s Board of Directors. 
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ANNEX I 
 
 
 
 
REPORTING FORM 
             

 
 
Whistleblower (if not anonymous)  
 
Name:   
 
Depaartment:   
 
Reporting channel:   
 
Date of report: 
 
 
 
Reported Party 
 
Name:   
 
Department: 
 
 
 
DESCRIPTION OF THE FACTS REPORTED:  
 
 
 
 
 
 
 
 
EVIDENCE PROVIDED: 
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